What States Need to Get
Right for Paid Family and
Medical Leave

Paid family and medical leave legislation establishes a public commitment. Whether that commitment
holds depends on how the program works in practice for residents, employers, and the agencies
responsible for running it.

The decisions that quietly shape launch outcomes

The most important decisions in a paid leave program often happen before the first employer reports
wages or the first worker submits a claim. They happen when teams decide how rules will be applied,
what documentation will be required, and where staff will have discretion.

When those choices are made without real-world testing, gaps surface later—under public scrutiny and
time pressure. Addressing them early gives states room to adapt. Addressing them after launch rarely
does.

The problems that surface first

What teams often say after launch:
“This all looked manageable on paper. It changed once employers started reporting and
workers began filing claims.”

Once a paid family and medical leave program is in use, the same issues tend to surface quickly, even
when the law itself is sound.
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Employer reporting gets complicated fast
Without clear steps and guidance, errors show up early. Fixing them takes as much effort as getting
them right the first time.

Late reviews create more work, not fewer mistakes
When review checks come after systems are live, staff spend time correcting errors instead of
preventing them.

Claims are messier than expected
Real situations don't fit neatly into rules. Edge cases drive documentation questions, follow-up, and staff
judgment.

Guidance doesn’t always match real questions
Instructions that seem clear internally often don’'t answer what employers and workers ask in the
moment.

Fraud shows up early if detection isn’t built in
If detection and response aren't designed from the start, improper payments can escalate quickly.

Left unaddressed, these issues pile up. They show up first as call center pressure and workarounds, then
later as higher costs, delays, and frustration for everyone involved.

How paid family and medical leave programs are set up to
succeed

Paid family and medical leave programs
succeed when early decisions make it easier
for employers to comply, staff to administer
claims, and residents to access benefits
without confusion or delay.

Decide how eligibility and documentation
will work in real cases

Clarify how eligibility rules apply across
common leave scenarios, what
documentation will be required, and where
staff need discretion so systems and guidance reflect how claims will actually be reviewed.

Design employer reporting and claims to work under volume
Employer wage reporting and claims intake must handle corrections, timing issues, and edge cases
without pushing manual cleanup onto staff after submission.

Build claims workflows around staff judgment, not just rules
Claims review, adjudication tools, training, and guidance should be designed together so staff can make
consistent decisions as policy clarifies and case volume grows.

Design for real-world scenarios the statute can’t spell out
Paid leave programs evolve quickly as regulations, guidance, and real-world scenarios emerge. Systems
and governance must support updates without disrupting employers, workers, or staff.



The early decisions that are hardest to undo
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These decisions consistently surface as the most difficult to change once paid family and medical leave
programs move into use. Several become expensive—or effectively impossible—to reverse after systems,
guidance, and workflows are in place.

Employer reporting models and correction paths
Claims review logic and documentation standards
Timing and placement of validation and review steps
Ownership and governance of guidance and content
Fraud detection thresholds and response processes
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Surfacing these decisions early helps states enter procurement and implementation with clearer
expectations and far fewer surprises at launch.

How states avoid costly missteps

EN States avoid problems later by using this moment to test assumptions and make a
few key choices deliberately—before systems, contracts, and guidance lock them
- .
in.

Write procurement requirements based on how the program will actually be used
By anticipating where employer reporting, claims review, validation, and fraud controls tend to break
down, states can write requirements that reflect real operating conditions, not just statutory language.

Get policy, operations, and technology aligned early
Using shared scenarios helps teams agree on how rules will be applied in practice, reducing the
misalignment that often leads to rework once the program is live.

Plan staffing and timelines around real complexity
Understanding where volume, follow-up, and staff judgment concentrate allows agencies to set
timelines and staffing plans that hold up once claims begin.

Prevent fixes that cost more after launch
Addressing documentation standards, review timing, guidance ownership, and controls early avoids
manual workarounds, call center strain, and inconsistent decisions later.

The goal isn't to anticipate every scenario. It's to make the decisions that matter most while they're still
easy to change.
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experience leveraging agile processes to implement digital
transformation in fail-fast/succeed-faster environments. We specialize in Design, Engineering,
and Delivery, with experts in design research, user experience (UX) design, product design
and management, development, security, testing, data science, DevOps, and agile.

Fearless supports states as paid family and medical leave programs move from legislation
into delivery. We bring hands-on experience building and operating statewide eligibility,
claims, and employer reporting systems and help teams translate policy intent into programs
that work at launch and scale with confidence.

Schedule a working session to help vour state deliver paid family and medical leave.
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